
Tips for Online Communication 
(Netiquette) 

 
 
 

 
The term ‘netiquette’ is derived from a combination of the words ‘net’ (from ‘internet’) and 
‘etiquette’. Netiquette entails respecting the views of all online users and being courteous when 
posting your own views to any online discussion groups. Netiquette helps to ensure effective 
and respectful online communication. 

 
Netiquette tips: 

1. Be courteous and respectful 
2. Share your own (relevant) experiences  
3. Build on discussions 
4. Reply if you have meaningful information 
5. Type in complete sentences and clear language 
6. Be inclusive 
7. Keep the tone polite and conversational 
 

Below is an infographic depicting more information on netiquette. 
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